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Introducing Mihara City

Outline of Mihara City

Mihara city lies in the southeast of Hiroshima prefecture, and
began as a castle town around Mihara Castle, once called
the "floating castle" (Ukishiro). On March 22, 2005, during
the major town mergers of the Heisei era, Mihara merged
with the towns of Hongo, Kui, and Daiwa to create the new
city of Mihara. It has a population of 93,402 people in 43,666
households (as of July 2019), and 471 km? it covers 5.6% of
Hiroshima prefecture's total area. Located in the rough center
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Mihara. The upper curved line represents the wide-
open sky, the middle line is the mountains and earth,
and the bottom is the Seto Inland Sea. The three
circles represent a splash of water.

We hope this seal, with its bounding image of sea,
mountains, and skies, expresses our idea of a place
blessed by nature, where people can thrive and
prosper with the history and culture it has nurtured,
and people can live lives of hope and warmth as they
approach the future, and their dreams, head on.

The people of Mihara have a deep connection to this
flower, and even hold a Satsuki Festival.

Camphor trees are full of vitality, and their long life
represents the endless energy of Mihara city.
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Map of Mihara City
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1 Necessary Procedures for Living in Mihara
(1) Address Registration

Those who receive a residence card, or change their address,
should report to the City Hall Civic Affairs Section or to any sub
office within 14 days to register their address.

(1) Those receiving a residence card for the first time

- Those entering Japan for the first time

- Those who have moved to Mihara City after receiving
Residence Permission.

(2) Those who move from Mihara city to another municipality.
You will receive a Change of Address Certificate” at the city
hall, which you can give to the authorities at your new place of
residence.

(3) Those who move to Mihara city from another municipality.
You will receive a Change of Address Certificate™ at the city hal
of your former residence. Bring it to the City Hall Civic Affairs
Section or to any sub office to register.

HiE5 L (4) Those who move within Mihara city.
( 4b)¢jﬁiﬁﬁt§ lﬂ L& L;TL}} oo Please register your new address at the City Hall Civic Affairs
MRATMRRECF. S CFHREZLTSIEEN Section or any sub office.
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A Change of Address Certificate is a document needed
to prove your move when moving from one municipality
to another. You can receive it when notifying your current
town that you will be moving to a new municipality.

Head of Household refers to the individual included on the
Certificate of Residence as the Head of Household and is
the center of a household, usually meaning the one who
supports the household.

Documented proof of a relationship to the Head of
Household can include an original marriage certificate
or birth certificate, or a copy of the official Marriage
Registration Form. Any documents that are not in Japanese
must be translated into Japanese.

Those whose passports were stamped "Residence card
will be issued at a later date" at immigration must also bring
their passports.

A Notification Card will be sent to you after you register
your first address in Japan, and will have your name,
address, sex, birthdate, and Individual Number written on
it.

An Individual Number Card (My Number Card) is a plastic
card bearing your name, address, birthdate, sex, picture,
and Individual Number, as well as a smart chip containing
that information. You can receive one by performing
the exchange procedure, and then use it as proof of
identification.

An Individual Number (My Number) is a 12 digit code
assigned to every individual at any given address, and
is used in the fields of social insurance, tax, disaster
response, and so on.

When you have questions:

@Mihara City Hall Civic Affairs Section 0848-67-6047
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(2 Birth - Marriage - Death

When any foreign national residing in Japan gives birth, gets
married, or dies, their city hall and that person's national
embassy ' (or consulate) must both be notified.

(1) Birth

Please submit Notification of Birth to the city hall within 14
days of the birth. Then request a Certificate of Notification®,
which should be used to register the birth at your embassy’
(or consulate). (Necessary documentation can differ by nation.
Please inquire at your embassy or consulate for details.)
In addition, please apply for Status of Residence with the
Immigration Services Agency of Japan.

(2) Marriage

The conditions and required documents for marriage will differ
by country, so please confirm such details with your national
embassy ' or consulate before registering your marriage at the
City Hall Civic Affairs Section.

(3) Death

In the case of death, a family member or co-dweller should
report the death to the City Hall Civic Affairs Section within 7
days.
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Requirements
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Mother & Child
(1) Birth - - Birth Certificate”® | Health Handbook,

Insurance Card*

Certificate of No
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Marriage”

Other things required
by the laws of your
country.

(2) Marriage O O

(3) Death - - Death Certificate® | Insurance Card”
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*1  Please enquire at your country's embassy or consulate for

the specific procedures they require.

*2 A Certificate of Notification is needed to register the birth at
your embassy or consulate. It will be supplied a few days

after you report the birth at the city hall.

*3  You will receive a birth certificate at the hospital where you

give birth.

*4  You will receive an insurance card, which is needed to
register a birth, if you are enrolled in National Health

Insurance.

*5 A Certificate of No Impediment to Marriage can be received
from your country's embassy or consulate and is proof that
you are able to get married. Any documents that are not in

Japanese must be translated into Japanese.

*6 A Death Certificate will be provided by the hospital or

doctor which confirms death.

*7  An insurance card, which is needed to register a death,
will arrive after enrolling in National Health Insurance or
the Long Life Medical Care system. It is also needed for

enrollment in long-term care insurance.

When you have questions:
@Mihara City Hall Civic Affairs Section 0848-67-6175

@ Hiroshima Regional Immigration Bureau 082-22-4411

@Immigration Information Center
0570-013904 (IP, PHS, Overseas: 03-5796-7112)
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(3 Resident Status Procedures

(1) When Name, Nationality, Region, etc. change

When the name, nationality, or region recorded on your
residence card change, or you lose your residence card, please
contact the Immigration Bureau.

(2) Status of Residence & Period of Residence

Status of Residence and Period of Residence for foreign
nationals entering Japan are decided based on the purpose of
immigration.

When you wish to do any work outside that allowed by your
Status of Residence, extend your Period of Residence, or apply
for reentry, please perform the required procedures at the
Immigration Bureau. Please be sure to bring your passport and
residence card for those procedures.

*Reentry Permit

If a foreign national leaves Japan temporarily during their period
of residence without a Reentry Permit, their Status of Residence
and Period of Residence will be canceled upon attempted
reentry. Please apply for a Reentry Permit before leaving Japan.
However, if you return to Japan within one year, and within a
valid Period of Residence, there is no need for a Reentry Permit.

When you have questions:
@Mihara City Hall Civic Affairs Section 0848-67-6047
@Hiroshima Regional Immigration Bureau 082-22-4411
@Immigration Information Center

0570-013904 (IP, PHS, Overseas: 03-5796-7112)

*The Immigration Information Center can offer support in other
languages.
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(3) Income and Tax Certificate, Certificate of Tax Payment
When extending your period of stay, the Immigration Bureau my
ask for proof of tax payment.

Income and Tax Certificate includes a record of income, taxed
amount, deductions, and so on, and Certificate of Tax Payment
includes the taxed amount and amount paid into taxes.

Those without an income cannot receive a Certificate of Tax
Payment because they do not pay tax, so please declare city
tax to receive an Income and Tax Certificate.

Please note that those who did not live in Mihara City as of
January 1st will not be able to receive proof from Mihara City.

When you have questions:
@Mihara City Hall Taxation System Section 0848-67-6034
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Certificate of Residence (Juminhyo) &
Seal stamp (Hanko)"

(1) Juminhyo Facsimile

A Juminhyo Facsimile is a document used as proof of name,
address, nationality/region, and Status of Residence. They can
be supplied at the Mihara City Hall Civic Affairs Section counter,
or at any sub office.

(2) Hanko (Seal stamp)™ and Seal Registration Certificate

A hanko™ that is registered at the city hall is called a jitsuin
(official seal). A Seal Registration Certificate is proof that a given
hanko is a jitsuin. This certificate is sometimes needed as proof
when using a jitsuin. A jitsuin and Seal Registration Certificate
are often needed when making major purchases such as land,
houses, and cars.

@RERE-ENE (ENE) ™

(1 ERZESEH
‘ERZEHNMH PR FIL EEEMM X AT E EHE
ENHERL AIEZBEHMEBTHmRIRE O E D=0 M.

(2) EN% (ENE) "FNENKBTIERA

BT “ENEBIE" B “EN4E” (EN23) '#R0 “SEEN”,
EBRXAN “EN%E” 2 “TREN” BOF LU i “EN 4 BB IERR” o 68 “Sk
EN” B i8I “EN S B EIERR” SEBR L “SREN” EIZ!KT‘J”’J;LiiHJ
BFEOAES, BITEBRARN, BE “TEN” & “ENEEITIER,

Requirements for the Procedure: Fee B iy requiretd
card documents:
(1) Juminhyo Facsimile 200 Yen @) -
. . Hanko to be
(2) Seal Registration 200 Yen O registered
. . - | Registrati
Seal Registration Certificate 200 Yen O Sedl P(:g(ﬁ.gr ation

*1 In Japan, whenever you perform important procedures at
the city hall, banks, etc., we usually use a hanko instead of
signing.

You can get a hanko made at specialty shops.

*2 Seal Registration Proof is a card you get when you register
a hanko. Without it, you won't be able to get a Seal
Registration Certificate, even with identification.

When you have questions:
@Mihara City Hall Civic Affairs Section 0848-67-6047
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Health Insurance & Long Term
Care Insurance

(1) Health Insurance

In general, there are two major types of health insurance you can
have: Social Insurance (Shakai Hoken) through your employer, or
National Health Insurance (Kokumin Kenko Hoken), which you
enroll in through the city hall. You must pay an insurance fee
premium (or insurance tax), but if you need treatment for illness
or injury, you will only have to pay 30% of the treatment cost.
Make sure to always take your insurance card (Hokensho)
whenever you need to visit the hospital or clinic for treatment.

NB: The amount of tax will be based on the insured person's
income for the year before enrolling in National Health
Insurance. Once the amount is fixed, a payment slip (bill) will
be sent to your address. Please pay it promptly. Failure to
pay wil result in your ordinary insurance card being
converted to a short-term insurance card. You may also be
forced to return your insurance card altogether.

NB: Please enquire with your employer about Social Insurance.

(D National Health Insurance

People with a residence card and registered address who are
not enrolled in Social Insurance through their employer must
enroll in National Health Insurance, even if they are foreign
nationals. However, people under certain conditions such as
those with Designated Activities Status, or those visiting Japan
for health care, tourism, or recuperation, cannot enroll. Usually,
National Health Insurance will cover 70% of all medical fees, and
the remaining 30% must be self-paid. If medical expenses
become too high, please make use of an Eligibility Certificate for
Ceiling-Amount Application (Gendogaku Tekiyo Ninteisho). If you
do not pay your insurance tax, you cannot use the Eligibility
Certificate for Ceiling-Amount Application.

When enrolling in National Health Insurance:

Please bring your residence card, passport, and hanko to the
city hall for registration within 14 days of the events below. Your
insurance eligibility will begin from the date it became necessary,
not from the date of the registration procedure. Please be careful,
because if more than 14 days pass, your coverage will lapse until
you complete registration.

* Moving into Mihara city (or into Japan)

* When you lose insurance through your employer

+ When you or your spouse give birth

When you have questions:
BMihara City Hall Insurance & Medical Section 0848-67-6050

GRERRIRPL - TP RS

(1) f2RR{REE
BRRAEBZDN2IRE, DHIREQBMAN ‘LR
07, URETBTIAN ‘EBRBERIL” . NANRERK
&, BEXIRIEE (R , BBEERARIZ G, RF
130%MZEAAIE,. EERMIZH, BAESIRET “RRKE
I
KIEBUR TIMAEREZRRNE L —FIPMSH. BEHE
5, 2EEUFEHNE BRE) , BN BNEM. 1R
T, MNE BRI IR E L B 9B ARG AIR L&
1o %%ifr%mg*uau&ﬁ P EIERYIB o
* “HRRE" HEXERBEEEA
OE R2RRR
BEER~ ARlERERERERBMALZRICH
AL, BMERIEABLTAMAN “ERERERL" . B “FER
&) EEHRBNET. WA TARENNALTFRR—EFHH
ATTEMN — IR TERBERFRRAIBT0%MIZITEE,
FITBI30%H NI, 2R ETEST AN, B EARIER
INEIE. MRS RILM, FTETENRENE I E U
IAE RRRFRRNER
LUMER, IBEIARNIESEL R, PR ENEEIHEBTH
HF4 RO FEBREGHIEMNDIEFLARS, MEMZIIAN
RBER, NMRBI14XR, HENEFELRERELI, 8

BAER.
SEN ONR) =[RRSI
NERREBBIIE R
FZFHERIER
HEIE
BEEHTHT REETIR 0848-67-6050



1%@73\73( BBHLE e
/J\O)t:\" T%I@D‘BO&U FIDT, Eﬁ’i’ b?(hib\

SHATACSEFEITATIEITAL»LED Lr<LsUd A

fl%&ﬁﬁﬁl}ﬁﬁ&ﬁﬁﬁ%nﬂ (&, AP ERERICR BUT< R

UL5&£5%

SEH SO Sz eE

U54£5 #lE 5 U UEFEIFALPLE

= J?Fﬁb‘ bfﬁ@ﬁimﬂ’\g |5 g &= EmD WEZT%@%DEJ

FITALPLES DR

[EHEZY&<7&U &Y., ?ET%B%%DE%‘:ﬁb‘C %ﬁbb\EFEUD
FﬁHHﬁ'C%ﬁ LW HEM%@%DEJ ZHHOTLIES

L FlF A &Ly

EHORRICAS e
FrLres
[ERRE| ZRITB LT

C S EISNLLe £ DIFITA
@&t EE“%‘D§1

R AULDUESU COEISNLLPVD & SIBITA [y

. ‘Z;ﬁg?uiéleéElb‘b (e AR S ERRE A £
REICADFHEEEDYF A Flo. 658~ 74 T—E

ODBE 0)3?3%))&(3 Eﬁbﬁ@ t?;@ﬁﬁﬁ(d&ﬂ&"@“o
I’H‘i*’h.b\t*

FES5LPLU & FIFAWLD &5

DR (RIRERS 0848-67-6056

( 2 )TJ?!\L:Z;_-% %%Ulié TV &S FLy FTAD &S BT
Ddfij %J %'JfEF(&t 4OﬁLlJ:(DA7J‘)\D—C{%Eﬁﬂ7Z%W&D
égéﬁu}@wumm \gtwm ﬂfgiﬁm[da* %ﬁﬁ@

“B’Zi%')?b;mtfzdiﬂJﬁﬁ"C:?é UL HTT, (65@9!%?35
U)N&f}{#’%i&@fﬁb‘ﬁ%?@“ )
HIERERA

65ﬁL,U:(D)\lat E‘fb‘b#b%lb‘ﬂ 40ﬁL,U:U))\(3

WOESE T A [FFAD &S Lo L&

ERRROFRRE — EICHRVET,

‘L(_.7

><JI *D‘ l:X%‘:%'JFH?% i n
%@@LJODL_(‘:.(HFHD ﬁ%ﬁ&b‘ﬂ%h]\égc‘:ﬂt)
¥{Eb\b\M\g[u7&?7—;bﬁU‘n%*EE!*JJ:n%lLFHﬁL/\t<7—;
Fﬂﬁz\"hb\t*’ i

HESLUP<La  CONNLERL N

B=FEHEFT SEEmaEiUtEsE 0848-67-6240

When You Lose Insurance Coverage

You will lose insurance coverage in the situations below, so

please inform the city hall. You must return your National Health

Insurance card to the City Hall Civic Affairs Section.

- When you move from Mihara city to another municipality.

NB: When you move out of Mihara, you will no longer be able to
use an insurance card provided by Mihara City. Please
return you current card, and a have a new one sent to your
address in your new municipality.

+ When you enroll in insurance through your employer.
+ On death.
+ When you begin receiving public welfare assistance.

@ Long Life Medical Care
After your 75th birthday, you will enter the Long Life Medical
Care system. There is no registration procedure needed. In
addition, certain people between the ages of 65 and 74 can
apply to enter this insurance system.

When you have questions:
B®MiharaCityHalllnsurance&MedicalSection 0848-67-6056

(2) Long-term Care Insurance
The long-term care insurance system is included in insurance
premiums for those 40 years old and older, and this service will
pay part of the fees for long-term care when it is found necessary
for those 65 and older, (Certain conditions are also covered for
those not yet 65.)
NB: Long-Term Care Fees
For those 65 and older, payments are taken from pension
payments, while those 40 and older pay along with their
medical insurance premiums.
NB: Using Long-term Care Services
If you find you need assistance with daily activities (using the
toilet, dining, bathing, etc.), please inquire with the Senior
Welfare Section.
When you have questions:
@Mihara City Hall Senior Welfare Section 0848-67-6240
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(6) National Pension & Disability Welfare

National Pension

All those living in Japan 20 years or older, and less than 60, who
are not enrolled in Employee's Pension Insurance™ must enroll in
the National Pension. National Pension enrolment procedures
must be done at the city hall where your certificate of residence
is registered.

Those receiving no, or very little, income, can apply to have their
National Pension premium payment extended or exempted™. In
addition, foreign nationals who have paid National Pension
premiums for at least 6 months can receive their contribution as
a Lump-sum Withdrawal payment if they apply within two years
of leaving Japan.

When you have questions:
@Mihara City Hall Civic Affairs Section 0848-67-6051

<References:>

Japan Pension Service Website

http://www.nenkin.go.jp/n/www/index.html

*1  Employee's Pension Insurance is a pension system for
those working in a company.

*2  Exemption here means cutting some or all of the premiums
to be paid.

Welfare for the Disabled

People with disabilities can, depending on the severity of their
disability, receive a disability certificate. Other welfare systems
for the disabled include Health and Welfare Services for Persons
with Disabilities, payment of "independence support treatment"
fees, and more. Those with physical, mental, or intellectual
disabilities, and their families, should consult the Social Welfare
Section.

When you have questions:
@Mihara City Hall Social Welfare Section 0848-67-6060

Public Welfare Assistance

Foreign nationals whose status of residence is Permanent
Resident or Long Term Resident are covered by the Livelihood
Protection Law. If illness or unemployment causes difficulty in
maintaining even a basic lifestyle despite your best efforts, this
law offers help to support a minimum lifestyle so that you can
continue to live on your own. Please consult the Social Welfare
Section.

When you have questions:
@Mihara City Hall Social Welfare Section 0848-67-6059
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(7 Taxes & Individual Number System

(1) Income Tax & Municipal Tax
Taxes levied on induvial include income tax and municipal
tax. Foreign nationals and Japanese citizens alike must pay
these taxes. Company employees normally have income tax
withheld from their monthly pay. (This is called "gensenchosu"”
(withholding at the source) or "kyuryotenbiki" (advance salary
deduction).)
When you have questions:
@Income Tax: Mihara Tax Collector 0848-62-3131
@Municipal Tax: Mihara City Hall Citizen Tax Section
0848-67-6031

(2) Income and Tax Certificate
Please check section (3) Income and Tax Certificate, Certificate
of Tax Payment of the 3 Resident Status Procedures page.

(3) Withholding Slip (Gensenchoshu Hyo)

A withholding slip, or Gensenchoshu Hyo, is a paper that
records figures for your income for the year, tax withholding,
and so on. It is needed when filing your taxes.

(4) Income Tax Return (Kakutei Shinkoku)
Every year, between February 16 and March 15, you must file
a tax return with the tax collector figuring your year's income
and tax withholding for the previous year (January 1 through
December 31).

When you have questions:

@Income Tax: Mihara Tax Collector 0848-62-3131

(5) Property Tax (Koteishisanzei)
Property taxes are levied on all those who own land or houses
as of January 1 of each year.
When you have questions:
@Mihara City Hall Property Tax Section 0848-67-6032
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(6) Vehicle Tax (Jidoshazei)
Vehicle taxes are levied on all those who own a motor vehicle as
of April 1 of each year.
When you have questions:
@Hiroshima Prefectural Tax Office, Eastern Section
084-921-1310

(7) Light Vehicle Tax (Keijidoshazei)
Light vehicle taxes are levied on all those who own a motorcycle
or light motor vehicle with engine displacement of 660cc or less
as of April 1 of each year. Please inform the office when you
register, decommission, transfer (give to another person) a
vehicle, or move.
When you have questions:
@Mihara City Hall Citizen Tax Section (Motorbikes of 125cc
or less). 0848-67-6030
@BLight Motor Vehicle Inspection Organization (Keijidosha)

(8) Tax Delinquency

If you fail to pay your taxes, a late fee (additional fees) will be
added to your taxes beginning from the day after the due date,
and will increase until you pay. If you continue to fail to pay your

taxes, you may face forced payment through asset seizure®, etc.
*Seizure means that if you have not paid a required fee, the city
can take the required money by force from your monthly pay or
bank account.

BMihara City Hall Taxation System Section 0848-67-6035

(9) Certificate of Tax Payment & Certificate of Completion of
Payment

A Certificate of Tax Payment is documented proof that you are

up to date in paying various taxes levied by the city.

A Certificate of Completion of Payment is proof that you are not

delinquent in paying your taxes.

*1 It may be difficult to confirm recent tax payments, so please
bring a receipt.

*2  When anyone other than the individual concerned or a family
member living with them submits the return, they will need
power of attorney or proxy authorization.

BMihara City Hall Taxation System Section 0848-67-6034
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(10) Delinquency for payments other than taxes (surcharges,
usage fees, etc.)

Failure to pay a variety of necessary fees apart from taxes, such
as premiums for Long Life Medical Care or Long Term Care
Insurance, daycare or kindergarten fees, public housing rent,
water and sewage fees, etc. could also result in late payment
fees and asset seizure.
If circumstances result in you being unable to pay within the
required time, please consult the relevant section at the city hall.

When you have questions:
@Mihara City Hall Operator 0848-64-2111
Rights and Obligations of Foreign Nationals
Foreign nationals living in Japan are subject to the roughly the
same social rights and obligations as Japanese citizens.
However, some systems involve complicated Japanese that
may make it difficult to participate. This guidebook simply cannot
include every possible system, so if you do not understand
something, please ask at the city hall.

When you have questions:
@Mihara City Hall Operator 0848-64-2111
Individual Number (My Number)
You will receive an Individual Number when you register your
Japanese address. A Notification Card will arrive at your address
one to two months after your finish the registration procedure.
This is a very important card. You must show it to your employer,
so please don't lose it.
The Individual Number is animportant piece of private information,
so0 make sure to keep it safe.

When you have questions:
BManagement & Planning Section 0848-67-6270
80570-07-0166
The number for the Individual Number Card Call Center
(Japanese) is 0120-95-0178. For English, Chinese, Korean,
Spanish or Portuguese, it's 0120-0178-26. Both numbers are
toll free.
The Cabinet Office website has information in 27 different
languages, as well.
http://www.cas.go.jp/jp/seisaku/bangoseido/otherlanguages.
html
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2 On Living
Neighborhood Association & Living Manners

(1) Neighborhood Association
In Japan, we have local community associations known as
Chonaikai (neighborhood association) or Jichikai (neighborhood
council), and we recommend joining your local neighborhood
association and getting closer to your neighbors. In a
neighborhood association, local residents work together, and
share important local and regional information through kairanban
(circular notices) passed from household to household. They
also run public clean-ups, manage garbage stations, hold local
festivals, and run disaster drills. Neighborhood Associations
collect neighborhood association fees from local residents, and
work together to help build safer, more secure communities.
If you would like to join your neighborhood association, please
ask a neighbor or inquire at the Mihara City Hall.
When you have questions:
@Mihara City Hall Regional Policy Planning Section
0848-67-6184

(2) Living Manners

There are lots of things to be careful about when living in
Japan. For example, speaking loudly or making noise at night,
or watching television too loudly, can be a nuisance to your
neighbors, so keep that in mind.
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(9 Putting Out Garbage

The process of putting out garbage can differ by where you

live. Please check the proper way to separate and put out your

garbage, and make sure you put it out in the right place on the

right day.

NB: Different garbage types are collected on different days.
Please follow the fixed procedure.

If you're not sure of the garbage rules, please get a copy of
"How to dispose of garbage" guidebook from the city hall. This
guidebook is available in English, Chinese, Portuguese, and

Korean.

NB: Burnable garbage must be disposed of in a designated
Burnable Garbage bag. You can buy them at supermarkets
and convenience stores in Mihara city.

Three types of Designated Bag
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When you have questions:
@Mihara City Hall Environmental Management Section

0848-63-1210
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Watch out for mold and insect pests!

Mold

Japan is a humid country. Mold can grow in the corners of

rooms. It can also grow on tatami mats and futons.

% When placing a cabinet, etc., leave a little space between it
and the wall.

% Occasionally open the windows and air out rooms.

Y% Hang our futon out to dry when the weather
permits.

Cabinet Wall

Commonly seen bugs & bugs to be careful of

There are chemicals to Kill or drive away insects. You can buy

them at drugstores and other shops.

@ Cockroaches

They are particularly common in older buildings. Cockroaches

will appear wherever there is food to eat.

% Make sure not to leave food out overnight. Please seal up any
food left on tables, etc.
Close lids. Throw away food from the kitchen sink in a lidded
garbage can.

@ Mites (Dani)

These small bugs are often found in sofas, futons, and pillows.

They are tiny, and can be difficult to see with the naked eye.

Inhaling mites can be bad for the health. And some mites bite

people.

% Keep your rooms clean! Vacuum your futon regularly.

@ Ants

These are common in yards and gardens. If sweet food is left

out, they can also come into your home.

% Please keep sweet foods sealed up!

@ Centipedes

They can sometimes bite people. It is very painful when they do.

They like humid places. They sometimes creep into boots. They

do appear in people's homes.

% Keep the area around your home clean. They often live under
flowerpots.
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1) Hospitals

You must bring your insurance card when you visit a hospital for
examination. When your child is being examined, make sure to
being the Children's Medical Support Benefits Card as well. You
will receive a Patient Registration Card (shinsastuken) from the
hospital on your first visit. Please bring it to any later visits. You
will pay your treatment fees after your examination is over. If you
are enrolled in health insurance, you will pay 30% of the total fee.
When you are prescribed medicine, the hospital will provide a
prescription form (Shohosen) with the name of the medicine.
Take this to a pharmacy, where they will sell you the medicine.
Some hospitals have a pharmacy on-site, as well.

(1) Information on foreign language services at medical
institutions

The Live In Hiroshima website offers guidance on finding medical

institutions that can use foreign languages.

http://live-in.hiroshima-ic.or.jp/

(2) Emergency Medical Help

If you need emergency medical help on holidays or late at night,
the website KyuKyulryoNet Hiroshima can help you search for
an open hospital.

http://www.qq.pref.hiroshima.jp/qg34/

BIZERENET HIROSHIMA (Japanese only, English
machine translation is available)
0120-169901

NB: In a serious emergency, please call an ambulance by dialing
119.
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12 Homes

You can search for a room to rent in Japan by visiting a real
estate agency (Fudosan Kaisha) or you can rent public housing
(Koei Jutaku) managed by the prefecture or city. You can also
search for housing information on the internet.

(1) Koeijutaku (Public Housing)

This is housing managed by the prefecture or city, and is intended
for those who have trouble finding traditional housing. Moving in
requires fulfiling certain conditions, like limited income. Please
inquire at the following to find out about rental conditions and
application methods.

(2) Private Housing
This refers to normal rental property. Anyone can live there after
signing a rental contract and paying the rental fees, etc. However,
rental contracts can differ greatly depending on the building so
please check everything carefully.

When you have questions:
B®MiharaCity HallHousing Measures Section 0848-67-6120
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3 Raising Children
13 Pregnancy & Birth

(1) When you are pregnant

When you become pregnant, the hospital will provide you with

a Notification of Pregnancy (Ninshin Todokede-sho). Take this

to the Health & Welfare Section (Mihara City Hall 2nd Floor), or

to the Health and Welfare Center in Hongo, Kui, or Daiwa, to
receive your Mother & Child Health Handbook (Boshi Kenko

Techo). The Mother & Child Health Handbook serves as a record

of the health of both mother and child, so it's needed for infant

health checks and vaccinations. When you receive your Mother

& Child Health Handbook, you will also receive General Prenatal

Health Checkup coupons for 14 prenatal checkups at maternity

hospitals, one cervical cancer examination, and one general

obstetric checkup. However, those who have not registered
an address in Mihara city will not receive any General Prenatal

Health Checkup coupons.

NB: Mother & Child Health Handbooks are available in other
languages than Japanese.
(Portuguese, Spanish, Korean,
Indonesian, Tagalog, Viethnamese)

When you have questions:

BMihara City Hall Health & Welfare Section 0848-67-6061

B®Hongo Health and Welfare Center 0848-86-3609

@Kui Health and Welfare Center 0847-32-8551

@Daiwa Health and Welfare Center 0847-34-0960

English, Chinese, Thai,

(2) Birth Certificate
Please check section (1) Birth on the page @ Birth - Marriage -
Death.

(3) Childbirth Lump-Sum Allowance

During a normal birth, you cannot use your insurance card, but
if you are enrolled in National Health Insurance, you can receive
extra financial assistance.

NB: People enrolled in Social Insurance through their employers

have the same system. Please inquire at your employer.
When you have questions:
BMihara City Hall Insurance & Medical Section 0848-67-6050
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Childrearing

(1) Infant Health Check
Infant health checks are done to make sure your baby is healthy,
and to check her development. There are infant health checks at
one month, four months, and six-ten months, then a One Year
Old Childcare Consultation, and various check-ups at eighteen
months, two years, and three years (these include interviews,
body measurements, examinations, developmental checks, a
chance to consult, dental exams, etc.)
For the one month and six-ten month exams, use the General
Infant Health Checkup coupons you received with your Mother &
Child Health Handbook at any obstetric hospital in the prefecture
at the appropriate time. However, those who have not registered
an address in Mihara city will not receive any General Infant
Health Checkup coupons.

When you have questions:
@Mihara City Hall Health & Welfare Section 0848-67-6061
@Hongo Health and Welfare Center 0848-86-3609
@Kui Health and Welfare Center 0847-32-8551
@Daiwa Health and Welfare Center 0847-34-0960

(2) Vaccinations
Vaccinations include Hib, Infant Pneumonia, Hepatitis B,
Diphtheria/Pertussis/Tetanus/Polio, BCG, Measles/Rubella,
Chickenpox, Japanese encephalitis, and Cervical Cancer (HPV),
and all can be done at any hospital.
Please bring your Mother & Child Health Handbook and pre-
vaccine questionnaire when you come for vaccination.
Those who have not registered an address in Mihara city cannot
be vaccinated here.

When you have questions:
BMihara City Hall Health & Welfare Section 0848-67-6061
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(3) Medical Subsidy For Infants And Children

Support to help pay out-of-pocket medical expenses for children

15 and below is available. Please inquire at the contact below

to ask about application methods and the required documents.
When you have questions:

BMihara City Hall Child-rearing Support Section 0848-67-6045

(4) Child Allowance
Child allowance is financial support paid to those with children
who have yet to graduate junior high school (and are registered
residents of Mihara city). It is paid three times in the financial
year, in June, October and February. Please apply when your
child is born, or you move into Mihara City.
<Requirements for Application:>
* Hanko
- The payee's bankbook
+ A copy of the payee's health insurance card
- The payee's, or their spouse's, Individual Number card or
Notification Card, and residence card.
When you have questions:
@Mihara City Hall Child-rearing Support Section 0848-67-6045

(5) Child Care Consultation
You can consult with us about your child's development, or any
concerns you have about parenting.
When you have questions:
@Mihara City Hall Health & Welfare Section 0848-67-6217
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a5 Daycares - Kindergartens - Schools

0 3 6 12 15
Daycare
(?ertified Elementa Junior High
Child Center Y High "IN University
School School
School
Kindergarten

(1) Daycares, Certified Child Centers
Daycares (hoikusho) and Certified Child Centers (nintei kodomo
en) accept children from age O until the start of elementary school,
and are facilities intended to serve families where parents and/or
guardians are unable to care for their children at home during the
day due to work, illness, etc. Typical care hours run from 7:30
AM to 6:00 PM, but if guardians' work hours run later than that,
some daycares and Certified Child Centers offer extended-hours
childcare (watching over children for longer periods).

When you have questions:
@Mihara City Hall Child Care Section 0848-67-6042

(2) Kindergarten

Kindergartens (yochien) offer education before children enter
elementary school. They accept children three to four years
old. Kindergartens are open from 8:30 AM to 2:00 PM. Some
kindergartens also offer Supervised Care (azukari hoiku)
(watching over children for an extended period) as well. If you
wish to enroll, please contact the kindergarten directly.

When you have questions:
@Mihara City Hall Education Promotion Section 0848-67-6151
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(3) Elementary School & Junior High School
Those with foreign nationality are free to choose whether their
children enroll in school or not. Those who wish to enroll in public
elementary or junior high school will enroll in the school closest
to the home. Schooling in Japan begins in April. Monthly fees
are about 7,000 yen for elementary school, and 11,000 yen for
junior high school. There are sometimes other expenses, as well.
If you can't work due to illness or some other reason, and cannot
pay, there are systems that can help. Please ask the Board of
Education. If you wish to place your children in a private school
or foreign school, please contact that school directly.
When you have questions:
BMihara Board of Education School Education Section
0848-67-6154

(3) INF FhEE

SMEATAIEEARERBIUZTFEFR. FRIUEZTFER
NFHATFFIIENA L, B AR ERRMNINFR,
BARFRNFHEMIB R TG, IMNBRMEER, NFALNZ
7,00087T, AFALE11,00087T. FRILIME BN Hith
A, A TFEREL AL, TANENIER, AlIZZAEIE]

E. BEMHEER S HEULZTFHNAIULFREINEAFK
FEMIEN, 1B EEHEAXER.
palzshrs

BEZRTHBEERS FRYBIR 0848-67-6154



EAEWD

4 ZRDLE

TREBDD (mfu
Q%%@t*@ E
f110§J IL E%@“%ti“%(g HT9§J(L E%?%t

LaSF5La

SEBRZIC DIRAY i_g’—o Lnﬁ*’“
TIIClF>Ew tﬁﬁbt<7t;

Eﬁ) FDMUEEAS |)Ib

52350 BAZTL

(1)@= -IB5E

EE D o250 ([FAELY FLED

%Hbégalﬂuaﬁ?ﬁt#[; [ 10%] [u"ﬁ UCTER

jﬁu%vo L%HL@DL&W&?H??I&%%

DL@’JTC&%(&W&%(%D—C‘@'J&E’J—CD"O\U’)\&“C—C\
e ® R o mEA Lol
ANMEREDNIELER. ZNHNOHRICDRZHI. FF.
ThDEASS L

EEERSAESVET,
BErnes

& (FSFVEDL&
B=FERE 0848-67-1110
m U EpS5EpSLe
(2) K- R = =
n U EwSULI8B

A%’P r7((77?@&*[&%5)3%[119%](; %bi‘g“o
Hﬂlbfk%ﬁ]‘fﬁl ] \Eb\asbd:jo ZUT. EJJUU)M\E

F U &£ FA  NASLTE L

B%Fﬁtﬁ<®§4’3%@ 3737371@%%& EiEEZEEVNET,
(J_%O) bb‘TL)
@b‘h‘-ﬁ—\,@c‘:*
xﬁ?%‘g“ Kyukyu desu
)}%/Oﬁg%t@ Kega/Byoki desu
?%jﬁbﬁji_ﬁi Jushowa __ desu
bﬁb@%}%%(; T9 Watashi no namae wa ___ desu
M%%%j(a* C9  Denwa bangowa ____ desu
®A$0)<‘:="r
A%?@“ Kaji desu
b{“fFj'fﬁl&* __T9 Jushowa __ desu
bﬁb@%%ﬁ(at_t“@“ Watashi no namae wa ___ desu
%ﬁ%%—j(a*_‘c‘g* Denwa bango wa ____ desu
BErhe

HES5 LU LLSEFSEF A

B=[FEMH |3)'J'2$"|3 0848-62-2101

4 In Emergencies
Emergency Telephone Numbers

Dial 110 to call the police, and 119 to call the fire department.
These calls are free. Please stay calm and speak clearly.

(1) Traffic Accident & Crime
When you are involved in a traffic accident or a crime, please call
110 to inform the police. If you have had a traffic accident, please
say: Jiko desu. If you have been robbed, or had something
stolen, please say: Dorobo desu. Then, in both cases, please tell
the operator when, where, and what happened, then give your
name, address, and telephone number.

When you have questions:
BMihara Police Station 0848-67-1110

(2) Fire & Ambulance

If there is a fire, sudden illness, or serious injury, please call the
fire department at 119. When someone answers, please say
"Kaji desu" for fire, or "Kyukyu desu" for iliness (byoki) or injury
(kega). Then, please describe a nearby landmark to make it easy
to find you, then give your name and contact information.
<What to Say:>

@ In case of injury or illness:

It's an emergency. Kyukyu desu
Someone is injured/ill. Kega/Byoki desu
The addressis__ Jushowa __ desu
My nameis Watashinonamaewa ___ desu
My telephone numberis__~ Denwabangowa __ desu
@ In case of fire.
There's a fire. Kaji desu
The addressis__ Jushowa __ desu
My nameis__ Watashinonamaewa ___ desu
My telephone numberis__~ Denwabangowa __ desu

When you have questions:
BMihara City Fire Headquarters 0848-62-2101
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Disaster Preparedness & Disasters
(Earthquakes, Typhoons, Heavy Rains, etc.)

(D Disaster preparedness to help decrease the damage
(1) Earthquakes
Japan has a lot of earthquakes. Most earthquakes shake for
about thirty seconds, but major ones can last for more than two
minutes. Please don't try too hard to move during the shaking,
and don't panic and rush outside.
(D Earthquake Early Warning
The Earthquake Early Warning (EEW) system offers predictions
and warnings for earthquakes. The information is shared on
television, radio, and to mobile phones.
@ Tsunami (Tidal wave)
A tsunami is a wave of extraordinary size that pushes up onto the
land. Tsunamis can occur in large earthquakes. The area near
the sea is dangerous, so whenever there is an EEW or Tsunami
alert, please evacuate to higher ground.
(3 When there is an earthquake:
+ First, keep yourself safe by taking cover beneath a table or
other furniture.
+ Make sure any fire you are using is put out, and turn off gas
stoves.
+ If you are walking outside, watch out for falling walls, window
glass, signs, and so on.
+ If you are near the seaside, please evacuate to higher ground
to avoid possible tsunamis.
+ If you are driving, please pull to the side of the road and turn
off your engine.

(2) Typhoon

Typhoon season in Japan is from summer through autumn.
When typhoons make landfall, the flooding and heavy winds they
bring can destroy houses. When typhoons are approaching,
please monitor the situation on TV or radio, and avoid traveling,
mountain climbing, fishing, and swimming in the sea.
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(3) Being prepared before disasters

+ Keep seven days' worth of water and food ready.

+ Keep a pack with a radio, flashlight, and clothes ready.

+ Please check your nearest evacuation center (elementary
school gymnasium, for example) and the route to it.

+ Fix your furniture firmly to the wall, and paste protective film
on glass to keep it from flying loose.

+ Participate in local disaster drills, and keep in good

communication with your neighbors.

(4) Disaster Message Board Service
When an earthquake or other major disaster occurs, many
people will call family or loved ones to confirm they are alright, so
the phone lines get congested and it can be difficult to connect.
In those situations, by using a Disaster Message Service, friends,
family, and loved ones can confirm your safety.
@ Record a Message
Dial 171, then select 1, then dial your home phone number,
and then record a message.
@ To listen to a recorded message:
Dial 171, then select 2, then dial the phone number of the
person you are looking for, and the recorded message wiill
play.
NB: For details, please contact NTT West Japan (#116).

(5) Disaster Information Sharing App
"Safety tips" (Japan Tourism Agency)
https://www.mlit.go.jp/kankocho/news08_000277.html

For Andr0|d

For iPhone

When you have questions:
@Mihara City Hall Emergency Management Section
0848-67-6066
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